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Directed Share Program Communication Package
1 to 20 Units @ $10,000 per Unit

Time Sensitive: Request for Information & Expression of Interest Form by November 30, 2011

DATE: November 14, 2011

TO: Eligible employees and associates of Centric Health Corporation, as well as other healthcare
professionals within Centric’s sector

FROM: Centric Health Corporation (“Centric” or the “Company”) and National Bank Financial Inc. (“NBF” or the “Agent”)
RE: Centric Health Unit Offering — Directed Share Program (“DSP”)

As part of Centric’s strategy to become Canada’s premier healthcare services company, and in furtherance of
its stated objective to create a unique brand of care, the Company has established a flexible mechanism* to
enable its staff and Canada’s healthcare professionals to make a direct investment in the Company.

* Notice: A draft prospectus supplement (the “Draft Prospectus Supplement”) to a short form base shelf prospectus dated October 21, 2011 (the
“Prospectus”) containing important information relating to these securities has been filed with the securities commissions or similar authorities
in certain jurisdictions of Canada. The Draft Prospectus Supplement is still subject to completion or amendment. Copies of the Draft Prospectus
Supplement may be obtained from www.sedar.com. This offering is being made by way of the Prospectus and the Draft Prospectus Supplement.
Centric makes no recommendation to you whether or not to participate in the DSP or to purchase Units. Investors should read the Prospectus and
the Draft Prospectus Supplement before making any investment decision.

Through the Prospectus, the Company is able to offer, on a limited basis and as a priority allocation, a structured investment in the
Company for eligible employees and associates of Centric, as well as other healthcare professionals within Centric’s sector. This is
the first tranche of an offering of securities of the Company by way of a supplement to the Prospectus filed on October 21, 2011 (the
“Offering”), which includes a Directed Share Program (the “Directed Share Program” or “DSP”).

It is this Directed Share Program through which you can apply to purchase Units. Arrangements have been made with National Bank
Financial Inc. (“NBF”) to administer the sale of Units through the DSP.

The Units available for purchase under the DSP are being offered from today through to December 8, 2011.

About Centric

Centric is a Canadian TSX-listed healthcare company The key market differentiator published by Centric is its
vision of a unique brand of patient care, leadership and

ownership of the Company by healthcare profession-
als and a commitment to meeting healthcare channels
through a multi-disciplinary team of providers situated

with various investments in healthcare service compa-
nies. The Company provides healthcare services in the
areas of: Medical Assessments, Physiotherapy, Rehabili-
tation, Seniors Wellness, Homecare, Pharmacy, Medical
Products, Home Medical Equipment, Surgical and Medi- across Canada.
cal Centres and Diagnostics.



Directed Share Program Overview

Participation in the DSP is entirely voluntary and we are not in any way encouraging you to purchase Units.

If you are interested in participating in the opportunity and wish to obtain further information regarding the DSP,
please review, complete, and return the enclosed Request for Information & Expression of Interest Form (the
“Form”) by e-mail to centrichealthdsp@nbf.ca, or by fax to 1-855-770-6411 as indicated on the Form, so that it is
received no later than November 30, 2011. The Form may be completed online at www.gettoknowcentrichealth.
com after registering for access to the site. This DSP communications package contains forms that must be returned
to NBF in a timely fashion. By completing the Form, you are under no obligation to purchase any Units. Your final
investment will be made as further explained in this document.

Centric has instructed NBF to reserve a portion of the
Units to be sold in the Offering for purchase by eligible
employees and associates of Centric, as well as other
healthcare professionals within Centric’s sector, on the
same terms as to the public, on a priority basis through
the DSP. Please see How to Participate for an overview
on how to participate and a timeline.

The pricing will not be determined until the final pro-
spectus supplement (the “Supplement”) relating to the
Offering is filed with the appropriate securities regula-
tors. In the Form you are asked to indicate the number
of Units that you would be interested in purchasing. The
minimum purchase requirement is one (1) Unit and the
maximum purchase restriction is twenty (20) Units.

1 Unit (comprised of the following)

Common Shares

$2,000 worth priced at [5-10%]
discount to Market Price

Market Price will be the volume
weighted average trading price
of the common shares on the
TSX for the ten consecutive
trading days immediately
preceding the date of pricing of
the Offering

FREELY TRADABLE ON TSX

Unsecured Subordinated Notes

$8,000 principal amount

[4-6%] interest per annum
payable semi-annually

Notes mature 60 months from
closing (the “Maturity Date”)

Convertible into common
shares if the trading price of
the common shares, over a 20
day period, reaches 200% of the
Market Price

NON-TRANSFERRABLE AND
NON-ASSIGNABLE

Warrants

Number of warrants equal to
the number of common shares
issued as part of a Unit

Exercise price equal to the
Market Price of the common
shares on the day of issuance

Warrants may only be exercised
on the Maturity Date, subject to
certain adjustments described in
the Draft Prospectus Supplement

Unexercised Warrants will expire
on the Maturity Date

As indicated above, the details of the DSP have yet to be
finalized. It is possible that a maximum purchase
restriction below 20 Units per participant may be set,
depending on a number of factors including the level of
interest indicated, or other criteria that may be established.
There is no assurance that you will be able to make the
full amount of the investment in Units you indicate on
the attached Form; however, we will try to ensure that all
eligible participants who wish to participate in the DSP
have an opportunity to do so.

The Company is not permitted to provide you with financial
advice, including tax advice, respecting an investment in

e NON-TRANSFERRABLE AND
NON-ASSIGNABLE

the Units. To the extent required you should seek your own
independent professional investment advice.

Please note, to participate, you must have a brokerage
account with a registered Canadian broker dealer (or their
affiliates). For those without such a brokerage account, you
must set up an account prior to December 8, 2011 in order
to complete this transaction. Payment for the Units will need
to be completed prior to closing which is anticipated to be
around December 31,2011. You will receive advance notice
of the closing date once this date has been confirmed.




Get Information:

For your convenience the Company has retained the
services of Laurel Hill Advisory Group (“LH” or the
“Information Agent”) to provide further information on
the details of the Offering as you require at 1-888-742-1305
or assistance@laurelhill.com.

Setting Up a Brokerage Account:

If you do not have a brokerage account, please call
the NBF toll-free number arranged exclusively for
this purpose at 1-888-663-6313 or send an email
to centrichealthdsp@nbf.ca. NBF has designated
representatives to help assist you with these matters.
There may be fees associated with having a brokerage
account that need to be taken into consideration.

Applying for Financing:

Bank financing is not required to purchase Units.
Please approach your financial institution if you
would like to apply for financing. Centric has briefed
a number of financial institutions about the DSP and
financing may be granted should you meet the pre-
requisite credit requirements. Information on the
participating financial institutions will be available on
www.gettoknowcentrichealth.com or through the
Information Agent.

An investment in Units is subject to a number of risks
which you as a potential purchaser should carefully
consider. The value of the securities underlying the
Units, when sold, may be more or less than their original

cost. We encourage you to read the Prospectus and
Draft Prospectus Supplement carefully, particularly the
“Risk Factors” sections in each document including
any other document incorporated by reference. The
Company makes no recommendation to you whether
or not to participate in the DSP or to purchase Units. We
are pleased to be able to offer you this opportunity to
participate directly in the DSP. Again, you are under no
obligation or expectation to do so.

There can be no assurances that as an eligible employee
or associate of Centric, or as a healthcare professional
within Centric’s sector, you will have access to Units
unless you participate in the DSP, so please consider this
if you would like own a stake in Centric.

Yours truly,

)
Jack Shevel

Executive Chairman
Centric Health Corporation

%ﬁb B —

Daniel Carriere

President & CEO

Centric Health Corporation
www.gettoknowcentrichealth.com

Questions regarding the Offering, please contact the Information Agent at 1-888-742-1305 or by email at

assistance@laurelhill.com.

Questions regarding setting up a brokerage account, please contact a representative of NBF at 1-888-663-6313

or by email to centrichealthdsp@nbf.ca



How to Participate

1 Understand

Read the material in this
DSP Communications
Package as well as the
Prospectus and Draft

Prospectus Supplement at

2 Research

Speak to your investment
advisor or the Agent,
NBF at 1-888-663-6313

If you do not have a
broker, appoint one.

3 Express

Complete the attached
NON-BINDING Request
for Information and
Expression of Interest
form and email to

4 Invest

A BROKERAGE account
is required. If you do not
have a brokerage account
contact NBF at
1-888-663-6313

www.sedar.com . centrichealthdsp@nbf.ca o
(symbol CHH) NBF representatives can or fax to 1-855-770-6411 Centric w1'll‘announce
assist at 1-888-663-6313 the final pricing and you
Visit If required, apply for should contact or will
www.gettoknowcentrichealth.com financing privately be contacted by your
or contact one of the broker to confirm your
PHONE 1-888-742-1305 financial institutions investment.
EST 9am — 5pm to speak briefed about the DSP
with an Information Agent offering identified on
or email the Ir}formation www.gettoknowcentrichealth.com.
Agentat a§s1stance@ Alternatively contact the
laurelhill.com. Information Agent.
Timeline
Directed Submit Open Brokerage Pricing Payment
Share non-binding account and to your
Program Request for Submit Confirmation Broker
Communications | Information L
) application
Package & Expression
of Interest | Secure Financing
Form (if required)
Available from Submitted by Submitted by Provided 5 days By closing date -
Mid - November November 30 December 8 prior to closing to be announced.
(Current targeted closing is
anticipated to be around the
end of December 2011)




Frequently Asked Questions

Where can | find more information about Centric Health?

www.centrichealth.ca

www.sedar.com (symbol CHH)

Who is eligible to participate in the Directed Share
Program (“DSP”)?

Centric has reserved up to 85% of the Units to eligible
employees and associates of Centric, as well as other
healthcare professionals within Centric’s sector. You
have been identified as a person who may be eligible
to purchase Units through the DSP.

What is a Unit?

A Unit will cost $10,000 and it consists of three parts:
e Common shares
¢ Unsecured subordinated Note bearing interest

e Warrants to purchase an equal number of
common shares.

Only the common shares are freely tradable. Notes
and warrants will be non-transferrable and non-as-
signable. The detail is outlined in the package of ma-
terials sent to you regarding the DSP with pricing to
be finalized approximately one week prior to closing.

What do | need to do to participate in the DSP?

1.

Carefully read ALL documents enclosed in the DSP
Communications Packet as well as the Prospectus
and Draft Prospectus Supplement.

Complete a non-binding Request for Information &
Expression of Interest form and return it by Novem-
ber 30, 2011 by email to centrichealthdsp@nbf.ca or by
fax to 1-855-770-6411.

. Make sure you have a valid brokerage account with a

registered broker dealer (not bank account).

. Ensure your financing (if required) is in place.

. Meet the deadlines for final authorization and/or

payment to your broker.

How can | get information electronically on this offering?

All information is posted electronically on
www.gettoknowcentrichealth.com.

If you would like to receive electronic communica-
tion please ensure that you read the Consent to Elec-
tronic Delivery of Documents and fill in the Request
for Information & Expression of Interest Form.

Will | be charged any fees for purchasing Units through
the DSP?

Centric Health will not charge any fees for purchasing
Units through the DSP.

You may be charged a fee upon the sale of any com-
mon shares underlying the Units that are purchased
through the DSP. Please contact your broker for infor-
mation.

How many Units can | purchase?

A minimum purchase of 1 (one) Unit ($10,000) and a
maximum purchase of 20 Units ($200,000).

There is no assurance that you will receive any or all
of the Units that you request.

Please note that an investment in Units is subject to
a number of risks which potential purchasers should
carefully consider. The value of the securities underly-
ing the Units, when sold, may be more or less than their
original cost. Centric Health encourages you to read the
Prospectus and Draft Prospectus Supplement carefully,
particularly the “Risk Factors” sections in each.

When can | sell my Units?

The common shares underlying the Units that are
issued to you will be freely tradable and will not be
subject to any hold period or restrictions on trading
when issued.

The notes and the warrants will be non-transferra-
ble and non-assignable and will not be listed on any
stock exchange. There is no market through which
the notes or the warrants may be sold.



Can the Units be purchased under a professional
corporation?

* Yes, the Units can be purchased under a professional
corporation as long as all partners in the professional
corporation are healthcare professionals.

What will the final price per Unit be? When will it be
determined?

* Although the pricing of the offering is subject to
change prior to the release of the final Supplement,
we expect the price per Unit to be $10,000.

* We expect that each Unit will consist of:

e $2,000 worth of common shares of Centric
Health sold at a 5 to 10% discount to the Market
Price, which will be the volume weighted av-
erage trading price of the Company’s common
shares on the Toronto Stock Exchange for the ten
consecutive trading days immediately preced-
ing the date of pricing of the offering.

* An unsecured subordinated note in the aggre-
gate amount of $8,000 and bearing interest at a
rate of 4 to 6% per annum.

e Warrants for purchase of an equal num-
ber of common shares issued as part of a
Unit, at the Market Price of the Company’s
common shares on the Toronto Stock Ex-
change at the time of pricing of the offering.

* Please note that it is possible for the final prices as
indicated above to be higher or lower than the ranges
set out. Currently, it is expected that the final Supple-
ment with pricing information will be filed with each
of the Canadian provincial securities regulatory au-
thorities expected to occur one week prior to closing.

I've returned the necessary forms and paid my broker.
Will | receive confirmation?

¢ Your broker will advise of the success or otherwise of
your application.

When will | receive my interest payment on the
subordinated Note?

* Your interest will be paid semi annually on June 30th
and December 31 into your brokerage account.

From whom can | request information regarding
financing for the purchase of Units?

e Approach your own financial institution.

* Contact one of the financial institutions briefed
about the DSP offering identified on www.
gettoknowcentrichealth.com.

o Alternatively, contact the Information Agent.

What is the eligibility of the Units for Investment?

e The Units will be eligible under the usual statues and
for RRSPs, RRIFs, RESPs and DPSPs.
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Procedures and Legal Acknowledgements

1. All potential investors must fill out the Request the Offering and the DSP, including, without
for Information & Expression of Interest Form limitation, the Prospectus, the Draft Prospectus
(the “Form”) and return it via e-mail or fax to the Supplement, the Supplement, any amendment to the
addresses listed below so that it is received no later Prospectus, the Draft Prospectus Supplement and
than November 30, 2011: the Supplement, trade confirmations and all other

E-mail: centrichealthdsp@nbf.ca documgnts deliver?d by 'Centric and ‘the investment
dealers in connection with the Offering, as the case
Fax: 1-855-770-6411 may be in the manor prescribed in the Consent to

2. If you indicate above that you DO NOT currently Electronic Delivery of Documents enclosed herein.
have an existing investment brokerage account, you By consenting to electronic delivery, the participant
will need to set up a brokerage account. There are understands that he/she may incur costs for Internet
designated NBF contacts to advise you with respect usage or otherwise. The participant has provided
to an investment in the Units and will assist you in Centric with a valid email address.
completing your request to purchase Units under the Copies of the Prospectus and the Draft Prospectus
DSP. Please contact NBF at 1-888-663-6313. .

Supplement may be obtained (at no cost to the

3. If you indicate above that you DO have an existing participant) by requesting an electronic copy from
investment brokerage account, you will be contacted the Agent at 1-888-663-6313 or downloading from
by your existing Investment Advisor. www.sedar.com. These documents are also available

. . . . on www.gettoknowcentrichealth.com once you have

4. The Companyis not permitted to give you investment registered on the Website.
advice. Only Investment Advisors can give you
investment advice. An investment in Units is subject . Payment to your broker will be due three business
to a number of risks which potential purchasers days prior to the closing date.
should carefully consider. You are encouraged to read 8. All parties involved shall be deemed to have
the Prospectus and Draft Prospectus Supplement .

fullv. particularly the “Risk Factors” sections in requested that all agreements and communications

ZZZ; dosc,,ull)nent y related directly or indirectly to the Directed Share

’ Program be in the English language. Toutes les parties

5. By completing the Request for Information & intéressées seront réputées avoir demandé que

Expression of Interest Form, the participant
hereby consents to electronic delivery (by email) of
notices, documents and information concerning

toutes les conventions et les communications ayant
trait directement ou indirectement au programme de
souscription d’actions soient faites en anglais.

Questions regarding the Offering, please contact the Information Agent at 1-888-742-1305 or by email at
assistance@laurelhill.com.

Questions regarding setting up a brokerage account, please contact a representative of NBF at 1-888-663-6313 or
by email to centrichealthdsp@nbf.ca

Legal Notice:

Please note that eligibility to participate is subject to applicable laws and is at the discretion of the Company. Whether or not an offering occurs and the terms
of any offering depends on market conditions. Responding to this letter does not obligate you to participate, nor is the Company obligated to offer the Units or
ensure that you will receive Units.

A final short form base shelf prospectus and a draft prospectus supplement containing important information relating to these securities has been filed
with securities commissions or similar authorities in certain jurisdictions of Canada, but the draft prospectus supplement has not yet become final. The
draft prospectus supplement is still subject to completion or amendment, including pricing information. This letter shall not constitute an offer to sell or the
solicitation of an offer to buy nor shall there be any sale of the Units or any underlying securities in any jurisdiction in which such offer, solicitation or sale would
be unlawful prior to qualification under the securities laws of any such jurisdiction. No offer to buy the Units or any underlying securities can be accepted and
no part of the purchase price can be received until the final prospectus supplement has been filed, and any such offer may be withdrawn or revoked, without
obligation or commitment of any kind if a written notice evidencing the intention of the purchaser not to be bound by the agreement of purchase and sale
is received not later than midnight on the second day, exclusive of Saturdays, Sundays and holidays, after receipt by the purchaser of the final prospectus
supplement and any amendment thereto.

Ifyou have agreed to the Consent of Electronic Delivery of Documents, copies of the Prospectus and the Draft Prospectus Supplement may be obtained (at no cost
to the participant) by requesting an electronic copy from the Agent at 1-888-663-6313 or downloading from www.sedar.com. They are also available on www.
gettoknowcentrichealth.com once you have registered on the Website.

All parties involved shall be deemed to have requested that all agreements and communications related directly or indirectly to the Directed Share Program be
in the English language. Toutes les parties intéressées seront réputées avoir demandé que toutes les conventions et les communications ayant trait directement
ou indirectement au programme de souscription d’actions soient faites en anglais.



Consent to Electronic Delivery of Documents

TO: Centric Health Corporation and National Bank Financial Inc.

I have read and understand this “Consent to Electronic Delivery of Documents” and consent to the electronic delivery
of the documents and types of documents listed below that the deliverers elect to deliver to me electronically, all in
accordance with my instructions below.

1.

10.

11.

I hereby consent to electronic delivery of notices, documents and information concerning the Offering and
the DSP, including, without limitation, the Prospectus, the Draft Prospectus Supplement, the final Prospectus
Supplement, and any amendments thereto, trade confirmations, and all other documents delivered by Centric,
NBF and the investment dealers in connection with the Offering

I understand and agree that, after my consent has been given and Centric has filed the documents with applicable
securities regulatory bodies, Centric or its Agent will notify me that a document, which I am entitled to receive
electronically, is available at www.gettoknowcentrichealth.com (the “Website”). I agree that such notification will be
sent to me at the email address I have provided.

I acknowledge that access to the internet, email and the worldwide web are required for me to access a document
electronically and I confirm that I have such access.

ITunderstand and agree that: (i) any e-mail notice or other notification will not contain a paper document; (ii) any e-mail
notice or other notification will contain the web address (or a hyperlink) identifying where the documents to be delivered
are located; (iii) by accessing the Website for this offering, information which I will be provided under paragraph 2, I can
access, view, download and print a paper document from my computer; (iv) a document distributed electronically will
be in Portable Document Format (PDF); and (v) Adobe® Acrobat® Reader® software is required to view a document
in PDF format and a link to that software will be available at that page of the Website containing the documents to be
delivered electronically (Adobe® Acrobat® Reader® is a registered trademark of Adobe Systems Incorporated). For
investors without Adobe® Acrobat® Reader®, a link will be provided to allow download of this program. Accordingly, I
acknowledge that I understand the above technical requirements and that I possess the technical ability and resources
to receive electronic delivery in the manner outlined in this “Consent to Electronic Delivery of Documents”.

I acknowledge that I may receive from the deliverer a paper copy of any documents delivered electronically at no cost
if T contact the deliverer by telephone at 1-855-454-1344 or electronic mail at centrichealthdsp@nbf.ca.

I understand and agree that: (i) at any time and without giving me advance notice, Centric Health may elect not to
send me a document electronically, in which cases a paper copy of the document will be mailed to me; and (ii) if a
document intended to be sent to me electronically is not available electronically, a paper copy of the document will
be mailed to me.

ITunderstand that Centric Health will maintain on the Website any document sent to me electronically for no less than
[six (6) months] from the date of its posting on the Website.

ITunderstand that I will be provided with a paper copy of any documents delivered electronically if electronic delivery fails.

Iunderstand that Centric maintains in confidence the personal information I provide as a potential investor and uses
it only for the purpose of communication in connection with the Offering.

Iunderstand that my consent may be revoked or changed, including any change in the electronic mail address to which
documents are delivered (if I have provided an electronic mail address), at any time by notifying the deliverer of such
revised or revoked consent by telephone, regular mail or electronic mail at 1-888-663-6313 or centrichealthdsp@nbf.ca.

Iunderstand that I am not required to consent to electronic delivery.
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Request for Information & Expression of Interest Form

This is an indication of interest only and not a commitment to purchase

Please submit this form to NBF either by email at centrichealthdsp@nbf.ca or by fax to 1-855-770-6411.

Name: (Please print: First Name, Initials, Surname)

E-mail:

Address:

City: Province: Postal Code:
Telephone: Home: Office:

In order to be able to participate in this offer, please indicate that you are one of the following:
U An employee of Centric Health Corporation or one of its subsidiaries

U A business associate of Centric Health Corporation (e.g. consultants / suppliers)

0 A health care professional residing in Canada

Youwill need abrokerage account to purchase Units in the Offering. If you do not currently have an Investment Advisor or brokerage
account please indicate “No” to the question below; a representative of NBF will contact you regarding information on setting up an
account or information can be obtained by contacting a representative of NBF at their toll-free number 1-888-663-6313.

Do you have an existing brokerage account? (Yes / No):
If yes, please indicate:
Name of Broker Dealer:
Name of Investment Advisor:
Investment Advisor’s Telephone #:
Account Number:

Although the pricing of the Offering is subject to change prior to the release of the final Prospectus Supplement, we expect
the price per Unit will be $10,000. We expect that each Unit will consist of

1. $2,000 worth of common shares of Centric sold at a 5 to 10% discount to market price. The market price for purposes of
the common shares will be the volume weighted average trading price of the Company’s common shares on the Toronto
Stock Exchange for the ten consecutive trading days immediately preceding the date of pricing of the Offering.

2. Unsecured subordinated note in the aggregate amount of $8,000 and bearing interest a rate of 4 to 6% per annum
payable semi annually.

3. Warrants to purchase an equal number of shares at the market price of the Company’s common shares on the Toronto
Stock Exchange at the time of pricing of the Offering.

Please note that it is possible for the final prices set forth above to be higher or lower than the ranges set out.

Number of Units requested at $10,000 per Unit (maximum 20):

This Form is not meant to be a selling document and you are under no obligation to purchase any Units as a result of
completing this Form.

I consent to receiving electronic copies of documentation pursuant to this Directed Share Program and in accordance
with the Consent of Electronic Delivery of Documents

Signature: Date:

Centric Health
&’/ Your Care. Our Focus.



